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Do you want the help of pictures when answering the
survey?

Yes

No

Summary opinion

I am satisfied with my housing

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

Summary opinion

I feel safe in my housing

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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Summary opinion

The staff at my housing treat me well

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

My opinion about the opportunities I have to influence the support or assistance I receive

I'm given an opportunity to have my say on how the
support or assistance I receive is carried out

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

My opinion about the opportunities I have to influence the support or assistance I receive

The staff ask what kind of support or assistance I would
like

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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My opinion about the opportunities I have to influence the support or assistance I receive

I know where to turn if I want to make comments and
complaints about my housing

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

My opinion about the opportunities I have to influence the support or assistance I receive

In addition to basic everyday tasks, I have opportunities to
do enjoyable activities that the staff and I plan together,
such as walking, painting or baking.

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

My opinions on the support or assistance I receive

The staff understand what I need

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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My opinions on the support or assistance I receive

The staff know my strengths and abilities

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

My opinions on the support or assistance I receive

I am satisfied with the support I get in my home

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

How I get on with the staff

I trust the staff

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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How I get on with the staff

The staff at my housing treat me with respect

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

How I get on with the staff

The staff are good at getting me to do things
independently (in other words, do things myself)

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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Unfairly treated/poorly treated

Have you been treated unfairly/poorly in the last year?

Yes

No

Prefer not to answer

Unfairly treated/poorly treated

By whom have you been treated unfairly/poorly?
You can choose more than one option

Staff

Other residents (others living in the accommodation)

Others

Questions about my aid assessor

Note that the questions below do not concern the operation, but rather are questions about how the inquiry into your
need for support has been conducted by the aid assessor!

Have you been in contact with your aid assessor in the
past year?

Yes

No

Don’t know EXEMPEL E
NKÄT



Questions about my aid assessor

It is easy to contact my aid assessor

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

Questions about my aid assessor

I am satisfied with how things went when my aid assessor
and I reviewed what support I need (for example,
accommodation)

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

Questions about my aid assessor

The aid assessor treats me well

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know
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Questions about freedom of choice

I have personally had an opportunity to choose where I
live

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

Questions about freedom of choice

I have been given information about my ability to choose
which home I will live in

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Don’t know

Background question

Did you answer the questions yourself?

Yes, all by myself

No, with a friend, relative or someone else

No, someone else answered the questions for me
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Background question

Were you born in Sweden?

Yes

No

Prefer not to answer

Background question

Were your parents born in Sweden

Both my parents were born in Sweden

One of my parents was born in Sweden

Neither of my parents were born in Sweden

Prefer not to answer

Don’t know

Thanks for giving your opinion!
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